
You are a proud owner of the New KITCHENMATE  UV, from the house of Ion Exchange (India) Ltd. 

You are our esteemed customer and we are extremely delighted to serve you. We promise to deliver 
you a highly sa�sfactory experience just like we do it for thousands of our invaluable customers. 

With our consistent research and development in the field of water management, we have combated 
different kinds of water contaminants for over five decades. Being the pioneers of water treatment 
technology in India, we have been making water pure and safe for different uses. 

To assist you be�er and faster, we have created a 24-hour Customer Care Helpline No. 022-27881234. 
Reach out to us any�me for any sugges�ons, queries or complaints, and we will be more than happy 
to help you. 

Thanks for purchasing an Ion Exchange (India) Ltd. product. 

New KITCHENMATE  UV under the sink water purifica�on systems are especially designed to meet the 
requirements of today's modern and modular kitchen that comes to you from Ion Exchange (Ind) Ltd, 
the leaders in water treatment. 

Ion exchange introduces a New KITCHENMATE  UV under the sink model con�nuing the legacy of 
drinking water purifiers Ultraviolet disinfec�on is a well accepted natural, nonchemical, 
environmentally safe technique for purifying biologically contaminated waters . 

INSTANT PURIFICATION OF WATER
Water is purified instantaneously unlike other products in the market 

SPACE MANAGEMENT
The sleek and compact design of the purifier enables easy placement under the sink. Hence saves 
precious space in the kitchen. 

Smart Purier For

Your Smart Kitchen

NEW Kitchenmate UV

USER MANUAL

CONGRATULATIONS! 
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New KITCHENMATE  UV under the sink purifier comes with following stages of purifica�on. 

COARSE FILTRATION
Inlet water passes through integrity filter bag which removes par�cles like sand, silt, hair and other 
finer par�cles from incoming water. 

HIGH EFFICIENCY FILTRATION
This filtered water undergoes a finer filtra�on through a dedicated 5 micron filter, which efficiently 
traps fine par�cles and suspended impuri�es. 

STAGES OF PURIFICATION 

SWITCHED MODE POWER SUPPLY
It ensures a consistent performance even during voltage fluctua�ons 

CONFORMS TO DRINKING WATER STANDARDS
The product water meets USEPA and IS10500 standards for drinking water. 

SMART PERFORMANCE
Purifier works flawlessly in spite of voltage fluctua�ons 

ELECTRONIC CHOKE
Electronic choke stabilizes the New KITCHENMATE  UV intensity to ensures 100% pure and safe 
drinking water even during voltage fluctua�ons 

EASY ACCESSABILITY / USER-FRIENDLY MAINTENANCE
Easy accessibility of components for servicing 

LONG REACH DESIGNER FAUCET
The purifier is complimented by long reach designer faucet which can accommodate taller and bigger 
filling bo�les. 

BAC FILTRATION
This highly filtered and purified water then passes through a bacteriosta�c Ac�vated Carbon filter 
(high grade silver impregnated carbon) which removes organic impuri�es, carcinogenic chemicals 
(such as VOC and THMs), chlorine, colour and odour from water. It also prevents the growth of 
bacteria on the carbon itself. This makes the water crisper to taste. 

UV  PURIFICATION
This highly filtered water passes though UV purifica�on chamber. UV purifier deac�vates/ 
paralyses disease causing bacteria and viruses by disrup�ng gene�c cell material.  
UV disinfec�on does not form toxic disinfec�on by products. 

Provides safe non-chemical disinfec�on 

FLOW SCHEMATIC FOR 

1 - SEDIMENT FILTER

2 - SOLENOID VALVE

3 - CARBON FILTER 

4 - ULTRA VOILET FILTER

5 - DISP. FAUCET 
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Unit Serial No. : ...........................................

Delivery Date : .............................................

Service Date : ...............................................

Service by/Loca�on : ...................................

Model No.:  ..................................................

Customer Name :..........................................

Customer Mobile No. : .................................

Customer's Signature :  ................................

2nd FREE SERVICE COUPON 

Unit Serial No. : ...........................................

Delivery Date : .............................................

Service Date : ...............................................

Service by/Loca�on : ...................................

Model No.:  ..................................................

Customer Name :..........................................

Customer Mobile No. : .................................

Customer's Signature :  ................................

3rd FREE SERVICE COUPON 

Unit Serial No. : ...........................................

Delivery Date : .............................................

Service Date : ...............................................

Service by/Loca�on : ...................................

Model No.:  ..................................................

Customer Name :..........................................

Customer Mobile No. : .................................

Customer's Signature :  ................................

1st FREE SERVICE COUPON 

SERVICE COUPON 

WARRANTY CARD

(To be filled in by the sales representa�ve and retained by the customer for reference)

Unit Serial No. : ..................................

Invoice No. : .......................................

Dated : ...............................................

Model : NEW KITCHENMATE  UV

Product Serial No. : ...............................................

Date of Expiry of Warranty : ..................................

Customer’s Name and Address : ..........................................................................................

..............................................................................................................................................

Tel.(Resi.) : ...........................................

Fax No. : ..............................................

(Off.) : ...................................................................

Email ID : ..............................................................

Customer’s Signature : .................................................

Company's Stamp & Signature 

 (I accept the terms and condi�ons warranty) 
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